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The 2020 Census
Where Are We Today?
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2018 End-to-End Census Test

Operational Scope

________ _ SUPPORT

Census/Survey Engineering ‘
Security,
Privacy, and

/ /
Program Managemem"I, Infrastructure

Systems
Engineering
& Integration

Decennial

Decennial Service Field

Contentand Language

Confidentiality Fslen Services

1
1
| Program
| Management
1

Logisti IT Infrastruct
Center Infrastructure OEsics ALTADLETE
Management

-— -

RESPONSE DATA PUBLISH DATA

Geographic Programs Forms Printing and Distribution

Nonresponse Followup Operations not

previously tested

Data Productsand
Update Enumerate Dissemination

Group Quarters

Local Update of Paper Data Capture

Response Processing
Census Addresses

Redistricting Data

Focus of the Test

Integrated Partnership & .
Communications Enumeration at Transitory Federally Affiliated Count Count Review
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Required to
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2018 End-to-End Census Test

Overview

Providence County, RI Providence County, RI
I N

Address Canvassing Peak Operations

* Exercise final listing/mapping
capabilities in the field

* Validate that the operations in scope for
the 2018 End-to-End Census Test are
ready to go into production for the 2020

—

* Conduct in-field listing quality "

Pierce Count

control y, WA Census
il ‘ & i'j“ e e Test and validate major operational
: threads, procedures, systems, and

infrastructure (IT and non-IT) together to

ensure proper integration and

conformance with functional and

nonfunctional requirements

* Produce a prototype of geographic and

data products
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2018 End-to-End Census Test
Key Milestones

Activity Date

Conduct In-Office Address Canvassing October 27, 2016 — February 2, 2017 v
Open Regional Census Centers January 3, 2017 v
Begin Address Canvassing Field Staff Recruitment March 10, 2017 v
Open Area Census Offices April —July 2017* v
Conduct In-Field Address Canvassing August 28 — October 6, 2017 v
Conduct Self-Response March 16 — August 31, 2018
Conduct Internet Self-Response, including Non-ID Processing March 16 —July 31, 2018
Conduct Census Questionnaire Assistance March 16 — July 31, 2018
Conduct Paper Data Capture March 16 — August 31, 2018
Census Day April 1, 2018
Conduct Update Leave April 9 — May 4, 2018
Conduct Nonresponse Followup May 9 —July 24, 2018
Conduct Nonresponse Followup Reinterview May 10 —July 31, 2018
Conduct Group Quarters Advance Contact June 18 — July 10, 2018
Conduct Group Quarters Enumeration July 25 — August 24, 2018
Publish Prototype P.L. 94-171 Data and Geographic Products April 1, 2019
*Delayed the opening of the Area Census Offices.
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2018 End-to-End Census Test

Address Canvassing
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2018 End-to-End Census Test

Address Canvassing: Overview

Is my address list
consistent with other
sources?

Has there been
any growth or
decline?

In-Office Address Canvassing

Third-Party
Data
Satellite

Imagery |

Where Should We
Start?

Postal Files ,.—'——-—'--.\\ 2010 Data
ML
|
Tribal and State
and Local
Government Files

Continual Research and Updating

Ongoing Process for
In-Office Canvassing \/
e

In-Field Address Canvassing

Address List and Spatial
Database
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2018 End-to-End Census Test

Address Canvassing: Overview

Objectives of the Test

* Test listing capabilities required by In-Field Address Canvassing

*  Conduct Quality Control operation for In-Field Address Canvassing

* Validate the creation In-Field Address Canvassing workload by In-Office Address Canvassing operation

Methodology
* Conduct In-Field Address Canvassing in three test site locations
* Implementation of Independent Quality Control
*  Workload inclusion
e Active blocks
* On-hold blocks (No resolution from Interactive Review)
* Blocks resolved by Active Block Resolution (ABR currently suspended and will not be used in 2020)

Approach

* Use enhanced version of the Listing and Mapping Application (LiIMA) that supports quality control operations

* Integrate with Enterprise Censuses and Surveys Enabling (ECaSE) Field Operational Control System using our Mobile Case
Management (MCM) system

* ECaSE time and expense

* Use automated training solution
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2018 End-to-End Census Test

Key Activities for Address Canvassing

Activity Date

Conduct Production Census Field Supervisor (CFS) Training July 31, 2017 v
Conduct Quality Control (CQ) CFS Training August 8, 2017 v
Conduct Production Lister Training August 18, 2017 v
Conduct QC Lister Training August 25, 2017 v
Start Production Listing August 28, 2017 v
Start QC Listing September 5, 2017 v
Conclude Production Listing September 29, 2017 v
Conclude QC Listing October 6, 2017 v
*Delayed the opening of the Area Census Offices.
i ™ epartment of Commerce United States™
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2018 End-to-End Census Test
Address Canvassing: Operational Scope

Address Canvassing Operation

* Three sites: Providence County, Rhode Island; Pierce County, Washington;
Bluefield-Beckley-Oak Hill, West Virginia

Test Site
Operation Workl'oad Pierce County,  Providence AlEEes
St WA County, RI Beckley-
b4 Oak Hill, WV
Total Housing Units - 338,000 273,000 165,000 776,000
In-Field A
n |ecgnv‘12£?:; HU  ~175000  ~102,000 64,000  ~341,000
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2018 End-to-End Census Test
Address Canvassing: Final Work Completed

Block Workload

Original Addresses in

Blocks Sampled into

Workload Quality Control

Bluefield-Beckley-Oak Hill, West Virginia 2,348 63,536 328

Providence County, Rhode Island 2,956 101,635 380

Pierce County, Washington 2,992 175,249 374

2018 End-to-End Census Test Total 8,296 340,420 1,082
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2018 End-to-End Census Test

Successes/Lessons Learned

Successes

* Integration with Enterprise Censuses and Surveys Enabling (ECaSE) — Operational Control System
* Implementation of listing Quality Control component

* Implementation of field management alerts

* Assignment of large blocks at beginning of the operation

Lessons Learned

* Some aspects of technical training require improvement
 Encountered connectivity issues that will require remediation

e Revisit the business rules for optimizing assignments

* Develop operational constraints for working in a disconnected state

United States” | U.S. Department of Commerce CUmbed States”
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2018 End-to-End Census Test

Peak Operations
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2018 End-to-End Census Test

Operational Scope

SUPPORT
pTT T T T T N T T T T T T TS T T T T T T T m T T e e e =, Infrastructure
[ Program Management :I Census/Survey Engineering |
I I
I Systems Security, ! Lol . Decennial
| Program Engineering Privacy, and Lol I'a“gl..m : Dﬂenwal Senvice Field Logistics IT Infrastructure
1 Management . i Forms Design Sarvices | Center Infrastructure
1 & Integration Confidentiality " Management
| . o !

RESPONSE DATA PUBLISH DATA

Forms Printing and Distribution Nonresponse Followup Data Products and

Dissemination

Geographic Programs

Update Enumerate

Local Update of Paper Data Capture Response Processing
Census Addresses Redistricting Data
Group Quarters
Integrated Partnership & )
Communications Enumeration at Transitory Federally Affiliated Count Count Review
Address Canvassing Locations Overseas .

Count Question

Internet Self-Response .
Census Questionnaire Resolution
Assistance Update Leave

Non-ID Processing

OTHER CENSUSES TEST AND EVALUATION
Coverage Measurement Coverage Measurement Coverage Measurement Evaluations and
Island Areas Censuses DES?;‘I & Estimation ragmatd'ning Fiel?] Operations Experiments
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2018 End-to-End Census Test

Peak Operations

Leveraging the internet to make it easier for people to respond while also offering paper and

telephone response options, and allowing people to respond without providing a Census
(Internet, Phone, Paper) |dentification Code.

Self-Response

Enumerate people living or staying in group quarters as well as provide an opportunity for
Group Quarters people experiencing homelessness and people receiving service at service-based locations to
be counted.

) Update address and feature data in-person for housing units in geographic areas where we
cannot confidently mail a census questionnaire (e.g., areas that do not have city-style
addresses). Field staff leave a “Choice” questionnaire packet at housing units to elicit a
response. All nonresponding housing units will be included in the nonresponse followup
W, workload.

Vv

Update Leave

Determine housing unit status for nonresponding addresses and enumerate households that

Nonresponse Followup are determined to have a housing unit status of occupied.

United States™ U.S. Department of Commerce [émr‘ S
Economics and Statistics Administration ted States
U.S. CENSUS BUREAU
Census 54 Censu
asssssssss Bureau census.gov




The 2020 Census: Motivate People to Respond

Optimizing Self-Response

Generate the largest possible self-response, reducing the number of households requiring follow-up

Motivate People to Respond

Pre-Assigned ID Not
\ Required*

*Validate respondent addressesfor
those without 3Census D and prevent
fraudulentsubmissions

U.S. Department of Commerce
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Online Forms in

Assure Respondents that their Data
are Confidential and Secure

Multiple Modes

and Devices

Make It Easy to Respond from
Any Location at Any Time

W

\ Multiple Languages )
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2018 End-to-End Census Test

Peak Operations: Self-Response

Objectives

« Maximize online response through contact strategies and improved access for respondents
* Validate the 2020 self-response contact strategy

Methodology
* Deploy a staggered mail strategy

* Collect response data via the Internet to reduce paper and in-person visits, and maximize online response via contact strategies
and improved access to respondents

* Make it easy for people to respond anytime, anywhere to increase self response rates by providing response options that do not
require a uniqgue Census-assigned User ID

* Provide questionnaire assistance for respondents by answering questions about specific items or other frequently asked
guestions; provide an option for callers to complete an interview over the telephone

Approach

* Integrates Enterprise Censuses and Surveys Enabling (ECaSE) Internet Self-Response (ISR) application and the Census
Questionnaire Assistance Solution

e Uses ECaSE Survey Operational Control System to control and manage workload

* Implements Real-Time Non-ID processing

U.S. Department of Commerce CUIllTBd States™
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2018 End-to-End Census Test
Optimizing Self-Response

The 2010 Census
Only paper questionnaires

5. Please provide information for each person fiving here, Start with a
‘person living here who owns or rents this house, or mobile.
home. If the owner or renter lives somewhere else, start with any adult
iving here. This will be Person 1.

Wihat is Person 1's name? Frint nams below.

The Census must count every person living in the United

States on April 1, 2010. Lot $larg
Before you answer Question 1, count the people Iiving in " il
this house, apartment, or mobile home using our guidelines. e Nevng: - '
+ Count all peaple, induding babies, wh live and sleep here 6. “,""‘""7,"’"“"‘”"’*‘ (2T
most of the Sme. O ate U Femate =\
The Census Bureau also conducts counts in institutions 7. What is Person 1's age and what is Petson 1's date of birth?
and other places, so: Pleasa raport baties as age 0 Whsh te chid is fess than T year id.
. Pant qbiptiers in boxes.
gz“r:;%::;swem fining away either at college of in e o A 35101 (orahY D Veac ot b

Do not oount amyone in a nursing home, jail, prison, |
detention faiity, ek, on Aprl 1, 2010.

NOTE: Plec 2 ic origin and
« Leave these peaple off your fomm, even if they wil retum 1o X
N Pt A B I SOl e e 0 Question 9 aioutrace. For this census, Hispanic origins are not races.

miitary, i, efc. thervise, they may be counted twice. Hispanic, Latino, or Spanish origin?
The Census must also include people without a permanent R0t Hispanic, Latino, o Sparieh oign
place o stay, so: Yas Jbxican, Mexican Am . Cricano
« i someons who has o pemansnt place 10 stay is siying
here on Aprl 1, 2010, count that person, Othervise, he or
she may be missed in e cersus
. How many people were living or staying in this house,
apartment, or mobile home on April 1, 20107

Number of people = |

+

'Yea, ancher Hispanic, Latino, or Spaniah onigin — Antangn o exampe,
Agenireen Cobmien Darnsn Aarsguen Sehedin SmEnse dsoan

-

9. What is Person 1’s race? Mank X| ans or mom boxes.

2. Viere there any additional people staying here. LI whae
April 1,2010 that you did not includein Suzstion 17 [ Biack. Affcan Am., or Negro

Mark X ail that appy.

[ Amercan Indlan or Alaska Native — At nsmeof el or g e 7
L] Ghilaren, auch as newbom babied T T 1

L) Relatves, such a2 acit chigen. cousine, of indava

L] Norvelatves, auch as roorfasés of ive-n baby siters [ Astan hadan L) Japarses [ Native Havallan
L] Pecple staying here wmporarly, L] Ghinses ) Korean ] Guamanian or Chamorto
No addional peope > L Finpino Vieramess [l samoan
3. Is this house, apartment, o mobile home — L1 other Asan — P race. for ] Other Pactic isandsr — Pt
Mark X| ONE box. 0 enample. Hnong. Lsonsn, That rage, for example, Fijsn. Tongan.
] Owned by you or somecne In this household vith a e Sk ARl sace

morigage of lean? include home equity oans. ‘
Owned by you or someone in this household free and
dear (vathout & mongage of lean)?
I Rentea?
Oocupled vitheut payment of rent? | |
What is your telephone number? Ve may call if we

L) soms other race — Pant @ce. 7

-~

il ot 10. Does Person 1 sometimes five or stay somewhere else?
Area Code + Number I No [ Yes — Mark X| ail that appiy.
[ oy 1 1n college housing ] For child custody
HEE EEE N A Gaamgt.  Clnmside
OMB No. 0607-0918-C Aproal Cagires 12/31/2011 [ At a seasonal ! 1n a nursing home
or seoond resicencs. £ ancthet eaion
o DB

i, - =» If more people were counted in Question 1, confinue with Person 2.
TUSCENSUSBUREAU o

CUnited States” U.S. Department of Commerce

Economics and Statistics Administration
ENSUS | .55 soren

essssssss— Bureau census.gov

57

The 2020 Census

Internet, phone, and paper response options

2017 Census Test

Welcome to the 2017 Census Test

Why should | respond?

@ b . et e

ok bt ks ke

What to expect?
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On the Road tothe 2020 Census
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2018 End-to-End Census Test

Self-Response Mail Strategy

Self-Response

* Self-response contact strategy: two-panel design

e ~271,000 housing units in sample

* ~184,000 (67.9 percent) Internet First
(invitation letter on first contact)

e ~87,000 (32.1 percent) Internet Choice (questionnaire on

first contact)

Cohort

Letter + Questionnaire

Mailing 1
Letter (Internet First) or

March April
S M TWTF S S M TWT F S
123 ()2 23 45 6 7
4 56 7 8 91 8 9 10 11 12 13 14
1112 13 14 15 16 17 15 16 17 18 19 20 21
18 19 20 21 22 23 24 22 23 24 25 26 27 28
25 26 27 28 29 30 31 29 30

Mailing 2
Letter

Mailing 3*
Postcard

Mailing 4*
Letter +
Questionnaire

Mailing 5*
“It’s not too
late” Postcard

1
Internet First 2

3
Internet Choice N/A

(*) Targeted only to nonrespondents

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU
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(Internet Choice)

March 16, 2018
March 20, 2018
March 23, 2018
March 16, 2018

March 20, 2018
March 23, 2018
March 27, 2018
March 20, 2018

58

March 30, 2018
April 3, 2018
April 6, 2018

March 30, 2018

April 12, 2018
April 16, 2018
April 19, 2018
April 12, 2018

April 23, 2018
April 26, 2018
April 30, 2018
April 23,2018
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2018 End-to-End Census Test

Peak Operations: Nonresponse Followup

Objectives

* Use administrative records to inform and reduce the Nonresponse Followup (NRFU) workload

* Evaluate refined field operations, including a reengineered field staffing structure and a reengineered operational control
system that optimizes case assignments and routing

* Measure the efficiency and effectiveness of the field staff structure and workload

* Evaluate the cost of the operation and quality of the response data obtained

Methodology
* Use of administrative records and third-party data to determine occupancy status and set contact strategies for nonresponding
housing units
* Use of an automated and integrated case assignment, case management, and data collection
* Replacing paper-based operations to provide a faster, more accurate, and more secure means of data collection

Approach
* Use Enterprise Censuses and Surveys Enabling (ECaSE) Enumeration Application to support both production and quality control
components

* Integrate with ECaSE Field Operational Control System using our Mobile Case Management (MCM) system
* ECaSE Time and Expense
* Use Automated Training Solution

United States™ U.S. Department of Commerce [émr‘ S
Economics and Statistics Administration ted States
U.S. CENSUS BUREAU
Census 59 Censu
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2018 End-to-End Census Test
Utilizing Administrative Records and Third-Party Data

Use information people have already provided to reduce expensive in-person follow-up

Bureau census.gov

. > . Validate incoming data from
Improve the Qua!|ty of —~ Update the address list - federal, tribal, state, and local
the Address List P | —~ governments
7 7
Increase Effectiveness of .~ Support the micro- __» Create the contact frame
Advertising and Contact —~  targeted advertising — (e.g., email addresses and
- — campaign —  telephone numbers
Strategies 3 paig 3 p )
. ) . .
Validate Respondent 1 Validate respondent addresses for those without a Census
Submissions __ IDand prevent fraudulent submissions
~
. Remove vacant and nonresponding ~_ Optimize the
Reduce Field Workload - occupied housing units from the —~ number of contact
for Followup Activities — nonresponse followup workload — attempts
7 7
. United States™
“ | US.D fC
UnltEd States Econor:ig;i;'lrzes?:tigtics?ﬁxrg;nigirsctsation Census
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2018 End-to-End Census Test

Contact Strategy p N
Administrative
records
vacant
R Undeliverable p \
Use “As- Administrative
administrative Addressed records
records to (UAA) non-existent

determine
vacant and

Send mailing
to address

Self-response

non-existent
addresses Deliverable Resolved
Send to
NRFU fieldwork Unresolved

addresses

)

essssssss— Bureau census.gov

Use Self-response
administrative -
Attempt one records to Send mailing
interview Resolved determine to address Administrative
for occupied units records
remaining Unresolved occupied
addresses
Additional Resolved
field
contacts Unresolved
United States” U.S. Department of Commerce United States™
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2018 End-to-End Census Test

Reengineering Field Operations

Use technology to more efficiently and effectively manage the 2020 Census fieldwork

Streamlined Office and Increased use of Increased Management
Staffing Structure Technology and Staff Productivity
* Automated and optimized work * Increased visibility into
assignments case status for improved
@5 Area Manager of e Automated recruiting, training, workforce management
. Operations payroll and expense reporting * Redesigned quality
\I./ * Reduced paper and manual assurance operations
processing * Improved
Census Field communications
Managers

e

908 0

Census Field

' Listers and / \

9040

@ &4 Supervisors @ . “ @

) &b Enumerators o - I
e¥eYaas o O SIYIE
United States™ | U.S. Department of Commerce CUniTed States™
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2018 End-to-End Census Test

Reengineering Field Operations

The 2010 Census The 2020 Census

* Printed paper register listing each enumerator’s caseload along * QOperational Control System

with paper maps * Delivers optimized routing

* Sends alerts to focus managers on areas needing
review

* Allows managers to oversee more enumerators than in
2010

This report is generated once daily =
menu  Field Data Capture HELP
s report contains Personally denthable Information (P, The relsase of which 1 protacted by the Privacy Ao 1974
D-948A (NRFU) U.S. DEPARTMENT OF COMMERCE|
ARTWENT OF COMNER My Work  [ua; | [(reesn
U.S. CENSUS BUREAU
CASE STATUS REPORT BY ENUMERATOR
OPERATION: NONRESPONSE FOLLOWUP
2010 CENSUS S
Active (10) Inactive (0)
Create Date/Time & %0 3 & wn E
Print Date/Time & "0 3000 55 W mm
% Cases % Cases
#HU # Cases Outstand- | # Cases _ # Non % Non #Close | % Close # Proxy % Proxy
Adds CHKD In CHKD In ing Workid | POP = 1 P(ﬁ:f[ I N I iew Out Out #VAC % VAC #DEL | %DEL c Cases mm llm WME_
m o Availability
[ [2] [C] m 8) ) (19 (11 [iE] 13 {14 as [iC] un (18) (19)
25 4168 35 4 16% 2 8%
20 39.21
30 7317 2 7% e s
3 39 5342 ¥ 3 5% H 5% 3 Proxy Eligible
29 21.78 S 17% 1 3% 3 1
1 54 83.12 3 5 8% 1 1 2% 2
54 87.01 8 1 2% 3 6% 3 8% 6 Work
1 73.91 8 3 6%
52 7428 18 4 8% 2 4% 3 6% 2 S
2 57 85.01 10 1 2% 3 5% 1 2% 1 4 ‘
32 47.05 36 3 9% 1 3% 3 1
45 83.64 9 5 11% 1 29 1 1
43 61.43 27 3 7 3 1% 3
35 53.03 3 5 14% 1 3 3 9% 4
26 37.14 £l 3 12% 2 [ 2 8% 1 4% 5 m!w
Service Center
& 803 63.54% 352 3 5% 17 3% 1 2% 1 2% 13 2% 16 29
Proxy Eligible
. nj.tEd Statesm
United States” U.S. Department of Commerce U
Economics and Statistics Administration 63 ensus
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2018 End-to-End Census Test

Reengineering Field Operations

The 2010 Census
* Paper payroll

* Timesheet submission required daily in-person meeting

with supervisor

United States”

ensus

asssssssss Bureau

i~ aad DAILY PAY AND WORK RECORD
2010 CENSUS

Copy distribution: ORIGINAL - Payrol
USCENSUSBUREAU

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU

census.gov

The 2020 Census
e Electronic payroll

 Timesheet submitted and approved electronically

EE An official application of the United States government
Training FDC

Home

Case List

Precache Maps

Work Availability

Call Decennial Service Center

Reference Materials

Log off

RECENT

Time and Expense
EC_FE_TRN_Stage_CO1TE-989

Current Week's Time

Sun 07/16/17 Mon 07/17/17

A0 A0
u:0 u: 0
Weekly Total

A0

u:0

e

Tue 07/18/17

A0

u:0

Wed 07/19/17
A0

u: 0

Thu 07/20/17

A0

u: 0

Fri 07/21/17
A0

u: 0

Sat 07/22/17

A0

u: 0
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2018 End-to-End Census Test

Reengineering Field Operations

The 2010 Census

* Enumerators used paper questionnaires

* Labor intensive procedures used to control movement of

questionnaires

United State

Census ENUMERATOR QUESTIONNAIRE

2010

UntiD

1o Swie  County
Tract Biock
AL Map Spot

A0 there any contiation forms of thes address?

Yos -+ Number of forms
N

RECORD OF CONTACT
Type Mo Day Time Ouwcome | Type Mo Day Time Outcome
X Personal am Porsonal am
pm. Tolophooe om
Mo  Day Time Outcome Mo  Day Time Outcome
Personal am Porsonal am
Tolophone pm Tolopnore pm
Mo  Day Time Owcome Mo  Day Tme Ouicome
Personal am Personal am

Telephone pm
OUTCOME CODES: NV = Lokt Notice of Vist NC = No Contact RE =

S1. Hello, I'm (Name) from the U.S. Census Bureau.
(Show 1D). I8 this (Address/

Yes Co with question
sy You tell me where 1o find (Addrss?
o WremE

$2. 'm here to complete a Census qu-lbml.\u for this

stay hare on April 1, 20107
Yes - Contiue with question S3
No - Skip 10 question S
S3. Does someone usually live at this
(roussisparimentimobile harme) o fs s & vecation
SHa e e sy ek G

Vacaton o o for cccasonal use -
St o Reaponden ot o back Page

ISCENSUSBUREAU

Tolophone pm
Ratusal Cl = Conducted Intervew O = Otner

$4. (Only ask 1 7o household member ived here on Apal 1)
On April 1, -..muwnmm or occupied by &
different household

Vacant - Skp to R'W“’Wt!ww 0N back page.
Occupes by a et ool - Usog o
espongent, compils th
quast m»m*orhccmusmy ouseno
Not & housing unit - SKip o "Respandnt knformation”

5. We need to count people where they ive and sieep
Tmost of he time
Please look at st A. i containg examples of
poopie who should and Should ot ba countad st
e piace
Based on these examples, how many people were
iving o aying n i (ouseisparimerimosie
home) on April

= Numbar of people
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The 2020 Census
 Automated process
e  Enumerators will have a handheld device

BE An official application of the United States government

Field Data Capfkure HELP
INTRO
Hello, I'm (your name)from the U.S. Census
Bureau.
M Show ID

1'm here to complete a Census questionnaire
for 345 MAIN STREET. The interview should
take about 10 minutes.

™ Hand respondent Information Sheet and
point to Confidentiality Notice.

This notice explains that your answers are
confidential. Is this 345 MAIN STREET?

O Yes, correct address

() No, not correct address @

<<Previous b= Next>>
Options
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2018 End-to-End Census Test

Key Activities for Nonresponse Followup

Begin Recruiting for Nonresponse Followup (NRFU) September 5, 2017 v

Conduct Census Field Manager (CFM) Training March 26, 2018

Census Day April 1, 2018

Conduct Census Field Supervisor (CFS) Training April 10, 2018 — April 18, 2018

Conduct Enumerator Training April 28, 2018 — May 10, 2018

Start NRFU Enumeration May 9, 2018

Start NRFU Reinterview May 10, 2018

Conclude NRFU Enumeration July 24, 2018

Conclude NRFU Reintervew July 31, 2018

i ™ epartment of Commerce United States™

e Botony | census.gov 2020



2018 End-to-End Census Test

Nonresponse Followup Estimated Workload

NRFU Universe

Field Data Collection

Nonresponding Addresses
after multiple attempts for
self-response

Late self responses

Completed cases

Administrative Records

Vacant/Delete
Response Validation

Reverse Check-ins
Field Verification
Spring Delivery Sequence File

Administrative Records
Geocoding Resolution

Occupied

Selected NRFU
. . Telephone Data Collection
Reinterview cases

Completed telephone cases

* Addresses not previously in the enumeration universe.
United States” U.S. Department of Commerce United States™
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2018 End-to-End Census Test

Summary

Analysis of results from Address Canvassing is underway

Planning and implementation for peak data collection operations is on schedule

Lessons learned will inform refinements to operational and system plans in advance of the 2020 Census
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Questions?
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